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Sophos XGS 4500 Firewall — security and support
Licenses
Sophos XGS 4500 Xstream Protection Bundle
Renewal for 36 months, including all security
1 features applicable to the current Sophos XGS 1
4500 licensing model (Base License, Network
Protection, Web Protection, NDR Essentials for
Firewall, Zero-Day Protection, Central
Orchestration, DNS Protection, Active threat
response)

Web Application Firewall (WAF)
1 Sophos XGS 4500 Webserver Protection (WAF) 2
Licenses for 36 Months

Cloud Storage for log Retention
Central Firewall Reporting Advanced (CFR

1 Advanced) with sufficient cloud storage to 3
provide a minimum 5-month / 150-day log
retention

Enhanced Support

Sophos XGS 4500 Firewall Enhanced Support for
36 Months. 24/7 Technical Support: Direct access
to phone and email support 24 hours a day, 7
1 days a week for troubleshooting and resolving 4
technical issues. Rapid updates of Software,
Firmware, and patches for malware, spam
signatures, and critical security patches over the
active subscription lifetime.

10GbE Flexi Port Module
2 Genuine 10GbE Flexi Port Module. fully 5

supported and compatible with the existing two
(2) Sophos XGS 4500 Firewalls

10GbE SFP+ Fiber Transciever
10 Genuine Sophos-supported 10GbE SFP+ Fiber 6

Optic Transceiver, fully compatible with the XGS
4500 and supplied Flexi Port Module.

Subscription, RMA, Warranty and Requirements:

Subscription: shall commence immediately after the current license expiry date of 29 December 2026
and remain valid for 36 months /3 years Warranty: All the above 10GbE Flexi Port Module and 10GbE
SFP+ Fiber Transceiver must have 1 (One) Year Warranty. Requirements: All items shall be new,
genuine, manufacturer-supported product, The bidder shall provide the exact manufacturer part
numbers for approval and shall be responsible for supply, installation, testing, and successful operating
with the existing CGS 4500 enviroment.

Advanced hardware replacement RMA sevice : for both (2) Sophos XGS 4500 physical appliances for 36
months . if any appliance fails and needs a swap then compatibility issue shall be replaced by the
supplier at no additional cost.
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