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NO Questions Answers

Yes. The required warranty for the Dell All-in-One
PC, Model: EC27250 (or equivalent) is a minimum of
one (1) year onsite hardware support. The bidder
shall provide the required warranty through the
manufacturer's official/authorized distributor in the
country.

The current Cisco Unified Communications Manager

WAL ISTthe corrent version i specsior zal (CUCM) version is 11.5.1.10000-6. The bidder shall
2 | Manager platform for both Cisco IP Phone 7821

and Cisco IP Phone 88757

Regarding the “Dell 27 All-in One Desktop or
1 | Equivalent”, do you mean vendor warranty about
1-year onsite hardware support, please clarify?

ensure compatibility of the offered Cisco IP Phones
with the existing CUCM platform.
Installation and configuration services are required

Are there any installation services needed for the
3 project items, if yes please provide the details for | only for Item No. 1.3 of the Technical Specifications.
each item that need installation and No installation or configuration services are required

configuration? for the other project items.
The bidder shall provide all licenses required for

Do you have the required licenses for the Cisco IP | Item No. 1.3 (Cisco IP Phone 8875) to enable its
phones? installation, configuration, and integration. No

licenses are required for the other project items.

Regarding the “CWPpro + Managed Support or

noou

Equivalent”, “cPanel Premier (100 Accounts) or All requested licenses are new license requirements.
Equivalent” and “MXtoolBox (Email Delivery For CWPpro or equivalent.

5 . ; » s thi
C_enter Serque) S il i ? n.ew Note: Enterprise Support is required for CWPpro
license requirements or renewal of existing .

instead of Managed Support.

accounts, if it is renewal then please share the
account ID and details?

What OS will be used for “CWPpro + Managed
Support or Equivalent”, “cPanel Premier (100
Accounts) or Equivalent” and “MXtoolBox (Email

Delivery Center Service) or Equivalent”?

The required software licenses, including CWPpro +
Managed Support (or Equivalent), cPanel Premier
(100 Accounts) (or Equivalent), and MXtoolBox
(Email Delivery Center Service) {or Equivalent), will
be deployed on Linux operating systems.

/
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