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HIKVISION Storage Server DS-A81024S/192, 01

Year Warranty (After Installation and

Activation)

Scope of Work

1. The Vendor shall Support with the
installation of equipment’s Hardware and
Software.

2. The Vendor shall be responsible for
Configuring the storage Servers, Raid 5.

5 e 3. The Vendor shall conduct Testing for the 1

storage servers and Raid 5 to ensure proper
functioning.

4. The vendor shall provide training for Afghan
Telecom’s technical staff on the installation,
setup, HDDs adding, upgrading or any
assistance regarding storage server’s new
platform.

5. The Contractor shall provide support for the
migration of services from the old devices to
the new ones.

Note: The Vendor/Contractor should provide 24/7 remote & physical support during implementation, without
any charges & fee payments.
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