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Welcome to Salaam
Afghanistan’s newest and most innovative GSM operator, part of Afghan Telecom Corporation.
The User Guide is your key to discover Salaam and our simple, easy to understand

tariffs and services, our transparent packages and our friendliness that will set us
as a different kind of service provider.

Relying on our expertise and with the grace of Allah we shall endeavour to
meet and exceed your expectations.

For any further information, please feel free to contact our Customer Care Team
anytime by dialling 744.

Thank you for choosing Salaam.

Sincerely,
Salaam Corporate Team

2 Credit Transfer
Transfer your Salaam credit with your friends, family and/or colleagues anytime anywhere by

Dialing *741 * mobile number *amount of transfer # and press Call &

3. Call Me Back
Itis free to ask a friend to call you back by
Dialing *666 * phone number # and press Call &

4. Credit in Advance
Borrow 20 Afs credit when you have insufficient balance and pay back next time you recharge
by Dialing *742# and press Call &

Data Service/3G
To get internet access from your mobile phone and/or your USB dongle connected to your laptop
Type DATA and send SMS to 740

Dial 744 for Customer Care

For enquiries, please call +93 (0) 7 4444 4444
or email info@salaam.af
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Switch on your Saloam Prepaid

Switch on your Salaam Prepaid and start enjoying a new telecom experience
by following the instructions below:

« First make sure your mobile phone is charged and on
«Then insert your Salaam SIM into your mobile phone set
« Your Salaam Prepaid service is now ready to use

Recharge your Salaam
Scratch your Salaam prepaid card to reveal the card’s unique PIN number and
recharge your Salaam Prepaid account by

Dialing *777*PIN number# and press Call 8
or
Dialing 444 and follow instructions
Ovur services:
1. Balance Inquiry
You can check your Salaam Prepaid account balance by

Dialing *8884# and press Call &

Do you need further assistance?
For additional general information you may
Dial 444
or
Dial 744 to speak to one of our agents at our 24/7 Customer Care Centre.

We are ready and happy to assist you anytime.

You are also welcome to contact us via info@salaam.af
To learn more about our services and solutions, please find time to visit www.salaam.af
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