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Samsung Galaxy S22 5G SM-S901E, HW
Only
IME|:355066962207546/01 1
IME|:355066967560485/01 2
IME|:355066960936625/01 3
IME|:355066962208536/01 4
IMEI:355066962594000/01 5
12 ae | IMEI:355066962596997/01 6
IME|:355066962443463/01 7
IMEI:355066962012466/01 8
IME|:355066968340150/01 9
IME:355066962595940/01 10
IMEI:355066967641277/01 11
IMEI:355066967642655/01 12

rllle Jsadds Chg a4 Gl & sana

Chgoa el 4 Gl e £ sena

(sl JiB) 2aeiclille ¢ g Hl8 ) 4 Crad & gana

(Canday JiE) Sl ()52 g g 43 Cial & gana

tJaS) )l ) am (58 /b)) 5) Cailaa

3/5




NPA/PPD/RFQ/01 Dy s yae Olods 41yl g wlial OlSHIud ol jo 8530 Cwl g3y ylars Liw

2350 A4 A8 (L108 Masdl) 500000 Cpesal G 1&g
o S el )9S 2l JlaS) S i ol
Please send the faulty equipment to:
Attention : InfoVista FZCO
Office 429 / 4" Floor , Building 8WB
PO Box 54753, Dubai Airport Free Zone , United Arab Emirates
Tel: +971-4-256-7101
Email: support.tems@infovista.com

:ﬁu@awﬁ@aam
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Please send the faulty equipment to:

Attention : InfoVista FZCO

Office 429 / 4th Floor, Building 8WB

PO Box 54753, Dubai Airport Free Zone, United Arab Emirates

Tel: +971-4-256-7101

CASE ID: 00520197

Repair Report

DATE: 10-Sep-2023

Mandatory Information:

Return Address:

Afghan Telecom (Salaam) LLC

Ministry of Communication and Information Technology,
Mohammad Jan Khan Watt,

Kabul, Afghanistan

PO Box

Tel: +93 (0) 20210613

Contact Details [E-mail and phone nr]:
ali.ahmadi@afghantelecom.af
+93(0)744418030

senders VAT Number: <If applicable >

Problem Description:
The Mobile Handsets get hot

UE.

during drive test, and giving error, also faced with disconnecting issue /not charging

Additional Information:

Model: SM-S901E Version:

1- IMEL: 355066962207546/01
2- IMEL 355066967560485/01
3- IMEL 355066960936625/01
4- IMEL 355066962208536/01
5- IMEI: 355066962594000/01
6- IMEIL: 355066962596997/01

7- IMEL 355066962443463/01

| —
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Reason for Export: RETURNED FOR REPAIR

Name:
Signature:

Position in Company:

BATTERIES

They have been known to explode and
lines set for transportation. Please,
th or inside of equipment.

Batteries are classified as Hazardous material.
start fires. As hazardous material, there are guide
follow guidelines below when shipping batteries alone, wi

. NEVER SHIP DAMAGED BATTERIES!!!I NEVER ship “bulging” phones, this
indicates battery damage.
» Shipping 1-2 devices packaged with batteries or with batteries inside of
equipment.
ackaged with

THERE ARE NO SPECIAL GUIDELINES to follow when shipping 1-2 batteries p
or contained within equipment. You may ship as any other package.

ribed below- if you do, best to include this information

e a means to do this on form. DHL will need to have

You may choose to add a Battery Label as desc
toms will request

on shipping label. UPS/FEDEX online forms hav
it handwritten on the label. There is always a chance that a shipping carrier or cus

additional precautions.
arger quantities of batteries with or inside of devices.

s contained in or packaged with equipment will require a
placed on one side of the box

» Shipping |

Shipping larger quantities of batterie
battery declaration label as pictured below. This label must be

and must not be covered by any other label or marking.
*Batteries exceeding 100 Wh or total weight exceeding 5 Kg requires additional

s R R
V//////////////////////////////////// *

7 CAUTION! 7

z ?

é é _Print ‘ION" inlthis space, as all batteries

? }4 - incorporated into our product is of this material.
7 7

Z - ATIREL é Use our tel. +971-4-256-7101. Should we get called
’ / DO NOT LOAD OR TRANSPORT / our Ins t arrier will be to properly

| ; PACKAGE IF DAMAGED / dispose ed batteries.

5% For more information, call: M_M,_.____:f""" **Try ne d hashes - we have had
7 //////////////////////////////////A ek
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RMA INSTRUCTIONS

Terminology
AWB Air Way Bill (package tracking number)
DAP Deliver in Place
PO Purchase Order
RMA Return Merchandise Authorization

Please fill in the mandatory information in the Repair Form on page 2.

The faulty equipment should be sent to the address indicated on the Repair Report (page 2). Please,
place a copy of the completed Repair Report inside the packaging with the equipment and write the
RMA/Case # on the outside of the box or include with shipping documentation.

As soon as the faulty unit has been sent to InfoVista, please contact InfoVista Support via email
support.tems@infovista.com with information about the shipping date and AWB number. InfoVista
Support will register the shipping date and the AWB information in the ticketing tool.

When the package has arrived in Dubai, it will be carefully unpacked and accurately examined on the
basis of the problem description.

When the faulty unit has been repaired or replaced, it will be prepared for shipment and returned to the
customer.

Information regarding shipping date and AWB number will be submitted by e-mail from InfoVista
Support.

A shipment to DUBAI, may require a pro-forma invoice. An example is available on page 3. The transport
company will normally ask for three signed copies.

Freight documents must be marked: RETURNED FOR REPAIR. Delivery conditions shall be Dubai,
Incoterms 2010. Any additional requirements regarding the return freight should be clearly

communicated in the Repair Report.
For any questions regarding a repair, or to check a repair’s status, please contact InfoVista Support at

support.tems@infovista.com and refer to the RMA number.

Batteries may be shipped as per RMA Battery Instructions (page 4). NEVER ship damaged batteries!




